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County of Orange – Benefits Service Center   1-866- 325-2345  Enrollment and Eligibility Information  
P. O. Box 436           Plan Document Requests 
Little Falls, NJ  07424-0436         Forms Requests   
www.benefitsweb.com/countyoforange.html       PIN Requests   
             Premium & Grant Information 
             Report change of address 
 
Benefits Billing Services      1-800-995-9935  Direct billing for retiree health  
P.O. Box 534011           premiums, if applicable 
St. Petersburg, FL 33747-4011 
www.ceridianbenefits.com 
 
PPO Plans – Claims Administrator 
 
UnitedHealthcare       1-888- 350-5608           Benefit and Coverage/Claim Information 
P. O. Box 30882           Hospital Pre-Certification Review  
Salt Lake City, UT 84130         Signature Options PPO Network  
www.myuhc.com/groups.ocppo     Group number:  710257 Premier Wellwise 
             710257 Premier Sharewell 
             
 
Premier Wellwise PPO Plan - Prescription Drug Card & Mail Order Program 
 
Walgreens Health Initiatves     1-800-573-3583  Premier Wellwise PPO Plan 
P O Box 691569 
Orlando, FL 32869 
www.mywhi.com 
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CIGNA HealthCare     1-800-244-6224   Benefits and Coverage Information 
400 North Brand Blvd.     Group number:    S06801 - (Non Medicare) 
Glendale, CA  91209                        S06803 - (Medicare A&B) 
www.cigna.com/countyoforange        S06802 - (Medicare B only) 
 
 
Kaiser Permanente HealthCare    1-800-464-4000   Benefit & Coverage Information 
P. O. Box 1840           Group number:  101633-0003 
Corona, CA  91718-1840 
www.kaiserpermanent.org 
 
Kaiser Permanente Senior Advantage    1-800-443-0815   Benefit & Coverage Information 
Kaiser California Service Center        Group number:   
P. O. Box 232400 
San Diego, CA  92193 
www.kaiserpermanent.org 
 
 
 
Orange County Employee Retirement Systems 1-888-570-6277   Monthly Retirement Benefit 
2223 Wellington Avenue 
Santa Ana, CA  92701 
www.ocers.org 
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Great West Retirement Services    1-866-457-8854, press 2  Defined Compensation Plan 
www.countyoforangedcplan.com 
 
 
REAOC 1-714-840-3995   Retiree Employees Association of    

     Orange County 
        
 
 
Social Security Administration 1-800-778-1213   Inquiries about Medicare 


